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BSc-HM - Odd Sem : End Semester Exam 
Academic Year:2020-2021 

18HM31E3 - Entrepreneur Soft Skills For Hospitality 
Set No: 4

Time: Max.Marks: 100

S.NO Answer All Questions Choice Options Marks CO CO
BTL

COI
BTL

1. List and explain any 10 soft skills that helps you at
workplace.

choice
Q-2 10Marks CO1 3 1

2. Explain five steps in paraphrasing. 10Marks CO1 3 1

3.

Explain benefits of open-mindedness. Paraphrase the
following sentences. a. New York is referred to as “the
city that never sleeps.” At nights, people can be assured
that something is going on no matter what the time. b.
In New York, there is something to do at all hours of
the night.

choice
Q-4 15Marks CO1 3 1

4.

Ruby is working in a large department store. She enjoys
working with people. She is very talented and a
responsible employee when she is actively aware and
tuned in to others. People respond to her favorable and
enjoy being around her. The problem with Ruby is that
she is often too busy or preoccupied to listen attentively
or take correct notes. She often misunderstands
conversations, and interrupts others in her haste and
enthusiasm. List the listening strategies that would help
her become more aware, more sensitive to others, and
able to record information more effectively?

15Marks CO1 3 1

5. How do you balance work and personal life? choice
Q-6 10Marks CO2 3 1

6. Explain the importance of self-awareness for the better
of your career. 10Marks CO2 3 1

7.
In terms of communication (face-to-face, phone, e-mail,
instant messaging, texting), which is your preference
for building relations? Why and explain in detail.

choice
Q-8 15Marks CO2 3 1

8.

On the first day in your office, you find all of your
colleagues are from different parts of the world now
how do you built and maintain a professional
relationship with them-Explain.

15Marks CO2 3 1

9. Explain proactive language and importance of positive
attitude.

choice
Q-10 10Marks CO3 3 1

10.
How to emphasize interpersonal skills in your CV and
explain the importance of collaboration at the
workplace.

10Marks CO3 3 1

11. Explain Blind Self' or 'Blind Area' or 'Blindspot' in the
Johari window.

choice
Q-12 15Marks CO3 3 1

12.
Is it better to know the culture of the company before
joining? Give your opinion and how do you adjust your
attitude if it is not to your liking.

15Marks CO3 3 1
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13. Nonverbal Communication is more credible-Explain. choice
Q-14

10Marks CO4 3 1

14. Dressing helps us to give the best impression in
interviews-Explain 10Marks CO4 3 1

15. Explain types of non-verbal communication. a. Personal
grooming reflects at the time of the interview.

choice
Q-16 15Marks CO4 3 1

16. Eye contact plays an important role in interviews-
Explain. a. Explain dressing for men at the workplace. 15Marks CO4 3 1

[object HTMLDivElement]


